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TICGAL is a client-driven company. Your needs have defined our course
and continue shaping our services portfolio. Some services have evolved
into Products. Here you have a continuously growing selection.

IN NUMBERS

GLPI

&

14 years experience with GLPI Silver partners since 2016 Gold Partners since 2023 250+ Clients worldwide




GLPI

TICGAL AS GLPI INTEGRATORS TICGAL AS GLPI DEVELOPERS TICGAL AS GLPI TRAINERS

(100+ GLPI projects ) 10 Public Plugins 25+ On Line
I
(On—Premises & CIoud> (25+ Xtended Plugins>

|

(Bofh public & private Clienfs> 10+ Integrations (5 Teclib' por’rners)
|
<5+ Custom Develpmen’r> (e—Leorning Platform (Soon)>
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ole through the Official GLPI Plugins Marketplace.
We currently have a plugin in the Top 25. And another in the Top 5.*

- Some of our plugins are widely ¢

%

.

*Sourc emetry J




GDRIVE COSTS TASK'N'DROP
JS ADDONS BORGBASE JBR GAPP ESSENTIALS X ONE-TIME SECRET
& C
APP
GLPI GLPI

MFA
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MARKETPLACE { PLUGINS )


https://tic.gal/en/project/jsaddons/
https://plugins.glpi-project.org/#/plugin/jsaddons
https://plugins.glpi-project.org/#/plugin/borgbase
https://plugins.glpi-project.org/#/plugin/gappessentials
https://tic.gal/en/project/onetimesecret/
https://plugins.glpi-project.org/#/plugin/onetimesecret
https://tic.gal/en/project/gdrive-integration-glpi-google-drive/
https://plugins.glpi-project.org/#/plugin/gdrive
https://tic.gal/en/project/costs-control-plugin-glpi/
https://plugins.glpi-project.org/#/plugin/costs
https://tic.gal/en/project/taskdrop-easy-ticket-task-reminders-planning-glpi/
https://plugins.glpi-project.org/#/plugin/taskdrop
https://tic.gal/en/project/actualtime-plugin-glpi/
https://plugins.glpi-project.org/#/author/90/plugins
https://tic.gal/en/project/yagp-yet-another-glpi-plugin/
https://plugins.glpi-project.org/#/plugin/yagp
https://plugins.glpi-project.org/#/plugin/mfa

HTeMNoceo PLUGINS

TICGAL is a client-driven company. Your needs have defined our course and continue to'shape

our Product Portfolio. Open source on our core. Some services have evolved into Products.

/

Go ahead and discover our continuously growing selection.



(ABOUT PREMIUM PLUGINS>

By subscribing to an Xtended Plugin, you will get the foIIowingh

Right fo get updates while the subscription is active

Software guarantee (Bug fixes)

All plugins will support GLPI versions N and N-1, where N is the last minor
version in production. Currently, 10.0.X and 9.5.X. (Teclib's supported ones)
You can install them in as many GLPI instances as you wish. However, only
two GLPI instances are supported (Production + Testing)

The subscription is valid for a year

%

All plugins are open source and some may require a subscription/

license from a third-party software publisher.
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(ASSET HANDOVER>

Handle the handover and return of your assets in a breeze

{ Main features ) \

Hand over and return GLPI assets

HTML Customizable template for handover and return
Multilanguage support

Affect every GLPI user or even Suppliers

Keep track of every asset a particular user has or had
Keep track of every user that used an asset

Avoid double assignments with an automatic reservation of the assets

Asset EOL with the motive

%
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XTENDED PLUGINS

N

1. Asset Hondover>
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(ASSET HANDOVER>

( Go paperless! )
4 I

Compliant signature using the generated documents digitally and
with third-party infegrations. Forget about printing, signing and
archiving the handover and return documents. Enjoy the compliant
electronic signature by using one of the following 3rd party

infegrations and get the signed document linked to: /

<The handed and returned cusse’rs> The user )

|

CEVERYTHING IN ONE ITSM SOLUTION: GLPI>

-

XTENDED PLUGINS
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1. Asset Hondover>
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(ASSET HANDOVER>

<Integrated with>

# o o @

<VIDSIGNER> <SIGNATURIT> <FACTORIAL HR> <AUTOFIRMA>

Electronic signature

Digital certificate

-

XTENDED PLUGINS

S 1. Asset Handover
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(ASSET HANDOVER>
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XTENDED PLUGINS
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1. Asset Hondover>
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(ASSET LIFE CYCLE>

Asset Handover on Steroids!

Main features

Asset request

Request validation

Asset assignation

Delivery Tracking

Logistic operator integration (on demand)
Granular permissions

Handle storage assets

%

-

XTENDED PLUGINS
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2. Asset Life Cycle)
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BYEMAIL

Convenient GLPI approvals and validations from your email

By using ByEmail you can>—\

*) BY USING TICKETS

—= Approve solufions

—= Native Satisfaction surveys

——= More satisfaction generated Satisfaction Surveys
— Validations

(® CHANGES

Validations
(® FORM CREATOR

Validations

*) ORDER

Validations

XTENDED PLUGINS
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BYEMAIL

Clntegrated with>

FORM CREATOR

Plugin that allow creation of
custom, easy to access forms for
users when they want to create
one or more tickets or changes

MORE SATISFACTION

Plugin which allows you
to add questions to the
satisfaction survey.

This plugin allows

you to manage order
management within GLPI

XTENDED PLUGINS
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50+ widgets for your GLPI native dashboards. And still growing!

(Gef the plugin as is>

Sponsor new widgets we will add them to
KPI and you will get the first year for FREE

e N

\Some of our KPI/

Computers by Static Group - GLPI Inventory (2D)
Contracts by Expiration (2D)

Solved tickets per month (2D)

Closed tickets per month (2D)

Average Satisfaction by tech + Group Average (3D)

\

Monthly Closed Tickets by tech + Group Average (3D)

%

XTENDED PLUGINS

{ 4.KPI )
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(SMART ASSIGNER>

Reduce your managing overhead by automating ticket assignment

The smart ticket algorithm applies a combined approach based on two pillars:

(TECH AVAILABILITY>

Only available techs are

No more late tickets because

assigned based on their

of technician leaves. interactions with GLPI

2
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<ASSIGNMEN

T STRATEGY>

Round - Robin Workload Random

XTENDED PLUGINS
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S. Smart Assigner>
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( TVIEWER

<One—CIick remote control access to manage your osse’rs>

(Integrdtion with>

( TEAMVIEWER )

Gavoes)  (we)

(ISL Online (*) )

( * Only Windows Clients

All trademarks are the property of their respective owners,j

XTENDED PLUGINS

{ 6. TViewer )
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( VEHICLE )

Plugin companion for Gapp White Label common needs
on fracking your organisation’s automobile usage.

You can currently create any asset with GLPI, but can you...

.. track which users are travelling on a selected car?
.. how many km/miles has the car performed?

.. who was the driver?

< Integrates wifh>

( ACTUALTIME ) CGAPP WHITE LABEL> WAYPOINT )
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( WAYPOINT )
COur geolocation oddon>

If you need to geolocate something

in GLPI using our mobility solution.

C Integrates with>

CGAPP WHITE LABEL> ( ACTUALTIME )  ( VEHICLE ) @Z/D

XTENDED PLUGINS

{ 8 Waypoint )
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XTENDED PLUGINS

8. Waypoint
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<A complete paperless arboriculture web solution to generate your Visual Tree Assessments on the fly>

<Ex’rending GLPI beyond IT! >

{ Main features ) \

Tree inventory with photos

VTA generation on the field with more than 40 parameters
VTA report generation

Tree Mapping

Dashboard

Recommended actions generation

and more...







P ECRATIONS

When a plugi ot enough. Expanding GLPI features beyond what y&e
ever thought: Monitoring, VoIP, ERP, Electronic Signo’rure..J name it!

' » * .0




GLPI

CGLPI INTEGRATIONS>

CUnified communicoc’rions> CService desk Tools> CMoni’roring> CFinoncioI informo’rion> (DMS) CChoTbo’r) CEIecTronic signo’rure> (Copoci’ry plonning>

VolP - A 3CX integration Cherwell Zabbix SAP S4/Hana Docuware AWS Connect Vidsigner Planning PME
Remedy BMC Signaturit
lvanti Factorial HR
Redmine Autofirma
2

&

( INTEGRATIONS )

INTEGRATIONS
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{ Features
. o -

Look up to 10 phone fields in GLPI

J

— =  Users
—— = Enftifies
—— Contacts

—= Suppliers

Create a ticket from a phone call

Link phone calls to existing tickets and ftasks
Assign a different task

Launch a ticket task from a calll

Track both incoming and outgoing calls

Custom request source to frack the number of calls received, tickets

Pass a message of a call with a note

%

CIntegrctes with Actualtime>

INTEGRATIONS

{ 1LVolP )
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<GAPP SELF SERVICE>

(The free GLPI mobility solu’rions>

=
android

\_

MOBILITY SOLUTIONS (l. GAPP Self Service >
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(GAPP WHITE LABEL>

(The GLPI mobility solu’rions>

AR

android

All the features on GAPP Plus

A branded app: Your name, your logo.

Push notifications
Deeplinks

Geolocation of your techs
Task Planning

QR Reader

Clock-on & out

..and more

-

MOBILITY SOLUTIONS

-

2.GAPP White Lobel>




CGAPP WHITE LABEL)

CThe GLPI mobility solu'rions)

A

android

G

Create Ticket

]

W,

MOBILITY SOLUTIONS (2.GAPP White Lobe|>




cUSTOM DEUEL,DF’ITIEHTS\

WHEN A STANDARD SOLUTION DOESN'T FIT. il
Have you ever...

. thought of any missing feature you would like GLPI to have?
.. wished GLPI was integrated with another platform?

.. or even a custom tailored solution?

We can build it for you.

Contact us!



» g

Eduardo Pondal, 31, 36003 Pontevedra, Galic ole

@

986 101 000

o

All trademarks ar rty of their respective owners



https://www.instagram.com/ticgalcom/
https://twitter.com/ticgalcom
https://tic.gal/es/
https://www.facebook.com/TICgal
https://www.linkedin.com/company/ticgal/
mailto:ola%40ticgal.com?subject=
https://github.com/ticgal

