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 LOCAL ROOTS, GLOBAL REACH IT



Supporting, Optimising 
and Evolving your GLPI



TICGAL is a people’s company. 
Our greatest value lies in the knowledge and expertise of our dedicated team, 
a small, multi-skilled group of local professionals. 

The TICGAL team combines deep know-how with a commitment to delivering 
innovative solutions, ensuring we meet the unique needs of every client.

TICGALTEAM



42.42726, -8.63788,

Pontevedra, Galicia, Spain



2017 2019 2021 2022 2024

2018 2020 2022 2023

1st Zabbix Training 
in Spain

1st GLPI Training

Released our 1st 
GLPI plugin: GDrive

White Label program 
is launched

 Gapp2 is released. 
New iOS version

TICGAL becomes a 
Teclib’ Gold partner 

for GLPI

TICGAL becomes the first 
Non-French GLPI Network 

Platinum Partner

Gapp: 1st version 
of our GLPI App

Successful GLPI 
<-> 

Remedy BMC integration

GLPI-Zabbix
integration

UXIA: GLPI 
AI Chatbot

2014 2025
2016

Takeoff

1st GLPI Silver partner 
in Spanish in the world



TICGAL is a client-driven company. Your needs have defined our course and continue to 
shape our Product Portfolio. Open source on our core. Some services have evolved into 

Products. Please, go ahead and discover our continuously growing selection.

We owe our local community for their continuous support, which is why we have 
segmented our services coverage into local, country-wide and Global.

WHAT WE DO



Hardware Hosting & Domains IT Support

LOCAL SERVICES

STANDARD IT SERVICES

Personal computers

Servers

Windows

GNU / Linux

MacOS

Corporate websites

E-Commerce

E-Mail

Domain registration

Web and App Hosting

Networking



COUNTRY-WIDE SERVICES

Global leader 
in cybersecurity

Bitdefender

Secure your business 
with encrypted cloud 

storage

Tresorit

The world’s most trusted 
remote access, control 
and support software

Teamviewer

1st backup & recovery
provider worldwide.

Own, control, protect
your data. Any cloud.

Veeam backup

The safest and 
easiest way to sign 
documents digitally

Vidsigner

Innovative apps, 
intelligent cloud services 
and world-class security

Ms365



Projects

Your GLPI from scratch. 
Send us your specifications 
and we will make it happen. 

On-premises, Cloud or 
SaaS, the choice is yours.

Support

The most profesional 
support. Hour packs, yearly 

support, we will find the right 
approach to deliver the most 

value to your organisation.

Development

From an essential plugin to a full-
fledged Multi-Platform App, there 

is virtually no limit to expanding 
GLPI capabilities.

Integrations

Jira, Service Now, Zabbix, 
Jumpcloud you name it! We 

can integrate GLPI with your 
tool of choice!

Get the most from GLPI 
with our online training 
or e-Learning platform

GLPI

GLOBAL SERVICES

Training



CLIENTS IN FIVE CONTINENTS







TOGETHER WE ARE STRONGER

As a small company, we must join forces to pursue our goals. These 
associations have been vital in building a broader network of contacts 

that helps generate synergies and provide solutions in the IT sector.

Cluster TIC Galicia AGASOL ASOLIF

 Galician Open Source 
Companies Association

Spanish Open Source 
Companies Federation

Association that brings 
together professionals from 
the Information Technology 

and Communications sector in 
Galicia

PONT-UP STORE

Local Association for 
Entrepreneurship and 

Innovation
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