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EDITOR GLPI & LIDER DE LA COMUNIDAD INTEGRADOR GLPI
* Desarrollo de soluciones libres y de codigo * Proveedor de servicios de Tl y especialista
abierto GLPI
* La suscripcion anual, para el soporte Editor, * Socio Silver de Teclib’ en Espana

se distribuye indirectamente a traves de la
red de 25 socios en todo el mundo

GLPINETWORK KIMIOSDMS UHURU ARMADITOANTIVIRUS FLYVEMDM

www.tic.al/es

www.teclib-edition.com
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DNI de la solucion

NOMBRE: GLPI (Gestion Libre de Parc Informatique) .
PAIS DE ORIGEN: Francia Q lp |

LICENCIA: GPL v2+
PUBLICO OBJETIVO: Empresas publicas y privadas

PUNTOS CLAVES ESTADISTICAS

* Potente herramienta web para Gestion TI (ITSM) * 1000 00O de descargas

* Herramienta de codigo abierto bajo lic. GPL * 15000 usuarios en el foro de la

* Multi & cross-platform (Linux, MS, MacOS) Comunidad

* Soporte multilingtie * 50 00O usuarios corporativos en 20 paises
* Soporte multi-usuario * 80 lanzamientos

* Gestion multi-entidad (clientes, organizaciones) * 47 idiomas disponibles

* Mdltiples sistemas de autenticacion * 14 anos de existencia

s E‘eemg‘!]u?! htt://|i-r0'ect.0r



http://glpi-project.org/spip.php?article53
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Generalidades

ECOSISTEMA NATIVO CONECTORES CON SISTEMAS DE 3°
2
Para OCS Inventory Qe%o%é
Inventario,
despliegue y @ Centreon
descubrimiento
P t - -
do red ara Centreon uaglos
odp) ®
Q l, i Para CMDB |T0p
p
Antivirus . W .
: Para Mantis Bug Tracker mantis
ARMADITOANTIVIRUS & Plugins 9
g
Para Kimios DMS KI mIoS
Gestion de .. Para MS SCCM 7 System Center
Flotas Moviles
FLYVEMDM
s tecl | b’ Para VWmare Airwatch airwatChw
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Principales caracteristicas de GLPI

SERVICE DESK CONFORME A ITIL

* Gestion de solicitudes e incidencias

* Gestion de problemas

* Gestion del cambio

* Gestion de proyectos con graficas Gantt

* Reglas de negocio en apertura y actualizacion de tickets

* SLAs con escalado

INVENTARIO Y GESTION DE ACTIVOS Tl

* Ordenadores, monitores, impresoras y teléfonos
* Software

* Hardware (equipos)

* Equipos de red (IP, MAC, VLANs)

* Consumibles y cartuchos con umbrales de alerta

— To¥ * Dispositivos externos (scanners, tabletas graficas)
g ecCll P g
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Gestion de activos

* Historico y seguimiento de modificaciones

Localizacion de activos por area geografica, sala, departamento, etc.
Informacion financiera: garantia, contratos, proveedores, etc.

Ciclo de vida del equipo

Funcion de basqueda multi-criterio

Alertas, informes y dashboards (tableros)

Empresas (fabricantes, proveedores, otros...) y sus contactos asociados
Contratos (préstamo, alquiler, leasing, seguros, mantenimiento y servicio)

* Documentos relacionados con los elementos inventariados, contratos, tipos de documentos

autorizados

§ teclib’ * Gestidn de presupuestos
open IT solutions




Inventario multi-plataforma

AGENTE FUSIONINVENTORY MULTI-FUNCION: CéMO FUNCIONA FUSIONINVENTORY?
* Inventario local * Agente instalado en PCs y servidores
* Inventario de red * Servidor de inventario como plugin GLPI

* |nventario remoto host VMWare

MULTI-PLATAFORMA:

* Windows 2000SP4+
*  Wake On Lan * Linux, *BSD

* Mac OS X10.6+

* Solaris, AIX, HP-UX

* Inventario remoto por SNMP

*  Despliegue de software

* WM, registro y colecta de ficheros (file collect)

Windows

" Moblle

CPPPRTIY D . ORACLE UX
w teclib X
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Inventario de activos Tl

INVENTARIO LOCAL
* PC & Servidores (componentes, espacio en disco y TCO)

Informacion de red (conexiones a dispositivos, IP, MAC, VLAN:E...)

’ Impresoras (conectadas a PCs) Q 1 Q 2

Monitores (conectadas a PCs) SERVEUR FUSIOMNDIRECTORY

SEHVELR UGAF

* Dispositivos externos (scanners, tabletas graficas...)

Telefonos IP Q

:
0 0

* Software (licencias, fechas de expiracion, etc) 5 SR EARES 3 SRR AEPLIEATI
DESCUBRIMIENTO REMOTO E INVENTARIO (SNMP)
* Switches / Routers / Impresoras / VMWare ESX & vCenter @ @ @
INVENTARIO MANUAL
é E’eemg!ll?’ * Consumibles y cartuchos (con alertas de stock bajo)
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Inventario local de ordenadores (1/6)

Update Source

Lastinventory

Public contact address
Agent

Useragent
Fusioninventory tag
Last contact

BIOS date

BIOS version

Manufacturer :

I
Computer
Name LUoo1
Locaton v D+
Technician in charge of the hardware + @
Group in charge of the hardware — v D+
Alternate username number
Alternate username wawa
User + @
Growp v D+
Domain v D+
uuiD 4C4C4544-0046-4710-8047-

----- v D+

Created on 2017-03-15 09:45

Status

Type
Manufacturar
Maodel

Serial number
Inventory number

Network

Comments

Fusioninventory

2017-03-1518:58
1721701

Laptop + @+

Dellinc. + @+

XPS139350 v @+
2FGGP72

LuUoo1

laptop-2-2013-10-22-18-13-21

Fusioninventory-Agent_v2.3.19

2017-03-1518:58
2016-12-28
1413

Dell Inc.

Last updated on 2017-03-15 18:58



Inventario local de ordenadores (2/6)

Operating system

Name Ubuntu » @+ Version 1610 ~ @+
Architecture x86 64 v D+ Servicepack @ r D+
Kernel version 4.10.3-041003-generic Product ID

Serial number

Save

Fusioninventory operating system

Architecture xB6_64

Operating system Ubuntu

OS version 16.10

Operating system kernel name linux

Operating system kernel version 4.10.3-041003-generic
Service pack

Operating system edition

HostlD 00770101

é‘g teclib’
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Inventario local de ordenadores (3/6)

—
Volumes
Automated - . File Global -
Name inventory Partition Mount point system size Free size Free percentage
22551 2864 | gz
1 Yes /devinvmeOnlp2 /| extd GB GB 13%
Ibootlefi Yes /devinvmeOnlpl /bootef VEAT 510 180 | R
MB MB
arflibldockerfoverlay Narllib/dockerfoverlay 29551 2864 | wmey
13abf09c4491455abaeBafSeddi2e32be7e52a83c8b20964b1ae 142476087280 Yes overlay [3abf09c4491455abaeBalSeddi2e3i2be7e5aa83cBb29964b 1142476087280 overlay o =" GB
Imerged Imerged
/hometvawa 22551 2864 | g
Ihomelwawa Yes | Private /home/wawa ecrypts GB
Nvarllibidockerloverlay Narllib/dockerfoverlay 29551 2864 | ns
I3Th3e7a986dbf390bfeaf2b457df6ff3b549151560d5ch310007¢02679701535 Yes overlay /3Tb3e7a986dbf390bfeal2b457df6M3b54915f560d5ch310007c02679701535 overlay  ~p "7 eB 13%
Imerged Imerged
varflibldockerioverlay Narllib/dockerfoverlay 22551 2864 |
19d917fb6b92858687d128¢5b2¢7¢c32971b4016b54e4c02cd480a54ab3f0f2d30 Yes overlay /9d917M6h92858687d128c5b2c7¢32971b4016b54e4c02cd480a54ab31012d30 overlay o =7 GB 13%
Imerged Imerged
Automated File Global
Name inventory Partition Mount point system == Free size Free percentage

& teclib
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Inventario local de ordenadores (4/6)

§ teclib’
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—
List of virtual machines
Automated Virtualization Virtualization State of the virtual Number of Memory S
Hane inventory system model machine UL CPUs (MB) Mashine
wawa_skydive-agent_ 1  Yes docker off 5506c9cf948e 0
wawa_skydive-
analyzer 1 Yes docker off aB14985472al 0
wawa_elasticsearch_1  Yes docker off 028Bealfb928 0
meteo Yes docker off ed9bef0322b8 0
db Yes docker running 7e64b4b09941 0
silly_noether Yes docker off 5ce095b64700 0
suspicious_swartz Yes docker off 9bbbfa034100 0
prickly_bardeen Yes docker off b2c944804f6e 0
tiny_keller Yes docker off 8eab582c593d 0
php7 Yes docker off b3271639b2e 0
php56 Yes docker running 729fe06d93b0 0
php54 Yes docker off 1c6f2ad4d5c96 0
mariadb Yes docker running Scecle885ed7 0
. Oracle VM 7e2Ba2ch-9041-4070-8ac3-
openvas Yes VirtualBox VirtualBox off bf3eTdecl2d? 2048MB
. ) Oracle VM d0eb6fb6-ad6a-420e-
Windows 7 Yes VirtualBox VirtualBox off 8441-946dd12907h 4096MB
v Oracle VM
T Yes VirtualBox VirtualBox 0
Automated Virtualization Virtualization State of the virtual Number of Memory .
MEms inventory system model machine LU CPUs (MB) Raslm



Inventario local de ordenadores (5/6)

Antivirus
Name Automated inventory Manufacturer Antivirus version Signature database version Active Uptodate  Expiration date
McAfee VirusScan Enterprise Yes Yes Yes
Name Automated inventory Manufacturer Antivirus version Signature database version Active  Upto date Expiration date

é‘g teclib’
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Inventario local de ordenadores (6/6)

|
Monitor Root entity > Teclib' Child entities No v @

Name ilyama prolite B2480HS Status Enprod v @
Location nantes v @ Type co v @+
Technician in charge of the hardware Cyrille De Lambert vy @ Manufacturer liyama Morth America * @ +
Group in charge of the hardware — v @ Model PL2480H + @ +
Alternate username number Serial number . 11261V6303453|
Alternate usemame m Inventory number
User — y @ Management type Unit management v
Group r @
Size 24

Microphone Yes v Speakers No v

Comments

D-sub Yes w BNC Mo v
Flags

DVI Yes w Pivot Yes w

HDMI Yes v DisplayPort No v

Created on Last updated on 2016-12-01 07:35 Created from the template iiyama prolite B2480HS

ég teclib’
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VMWare ESX Inventory (1/2)

Last inventory

Public contact address
Agent

Useragent
Fusioninventory tag
Last contact

BIOS version

—
Computer

Name esx001

Locaton vy @+

Technician in charge of the hardware r @

Group in charge of the hardware | — y @+

Alternate username number

Alternate username

User r @

Group r D+

Domain prod.teclibinfra « @ +

uuIiD 08002 0ff-ffff-ffff-ffff-00Le685

Update Source | vy @+

2017-03-16 07:51
1721701

vm000116-2015-04-23-09-16-12

Status

Type
Manufacturer
Model

Serial number
Inventory number

Network

Comments

Fusioninventory

Production « @ +
Physical + @+
Sun Microsystems  » (@ +

SUNFIREX2250 + @D+

Mozilla/5.0 (¥11; Ubuntu; Linux x86_64, v'52.0) Gecko/20100101 Firefox/52.0

teclib’
2017-03-16 07:51

SB6_3A16

Created on 2017-03-16 07:51

Last updated on 2017-03-16 07:52



VMWare ESX Inventory (2/2)

|
List of virtual machines
Namund Wk \mtnen | Smoite Nimber o MY e
gpiwndows tectibinra Y5 VMware of P 1 1024
debian-1.1abo Yes VMware off o e e e 7946 1 1024
vmo000117 Yes VMware off 421122c6-H0d4-30D0- 1 512

e6ce-224c72cd6191

. . 564d21ch-ce84-03ab-
debian-test.labo.teclib.infra Yes VMware off 5fc7-30557f6de59d 1 1024

. 42118ebd-3b%e-57d1-86al-
itop.labo Yes VMware off bc0821£2974d 4 8192

564d7cel-

f7ef-25f3-8a74-013296¢820dc 4 4096

sendlib.labo Yes VMware off

421129a4-8005-9b38-
vm000110({backup) Yes VMware off c7d6-b848c21a7193 2 2048

4211a9%e7-al184-16c2-3el13-
Vm000022.0ld Yes VMware off £3f3e540089¢ 4 4098

openerp.teclib.infra Yes VMware off :gé;afggibsf;aég;g 4 4096

42111dc2-643¢-
pascal.labo Yes VMware off 0aB0-6708.629020aM6a3 2 2048

42111616-728d-e295-84ef-
test.labo Yes VMware off 7¢72d5a76915 1 2048

421129f6-fb05-c19a-
f3d4-ff3d1a869cc4

w teclib’
g eCll vm_glpi.labo Yes VMware off 4211be54-4037-2e65- 2 4096

open IT solutions db9b-ed4be7195531

1418-shibboleth Yes VMware off 2 8192




Inventario de dispositivos de red (1/2)

Network device Root entity > Teclib' Child entities N v @
Name Catalyst 3750 Status — v @
Location paris.bourse v @ Type — v @+
Technician in charge of the hardware vy @ Manufacturer Cisco Systems « @+
Group in charge of the hardware | — + @ Model Catalyst 3750-24/48 + @+
Alternate username number Serial number | CAT01PB5Z3RV |
Alternate username Inventory number
User vy @ Network — v @+
Growp r @
poman v @
The MAC address and the IP of the equipment are included in an aggregated network port Comments
Firmware 12.2(55)5E6 v @+
Memory (MB) 128

Fusioninventory

Last inventory 2016-10-19 03:12

Uptime 273 day(s) 23 hour(s) 41 Minute(s) and 9 sec(s)

s te CI | b’ Created on Last updated on 2016-10-19 03:12

open IT solutions
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Inventario de dispositivos de red (2/2)

Name

Loo
@

MTU

Speed

0 Kbps

1 Gbps

1 Gbps

Internal
status

o

Last
Change

Traffic
received/sent

Ports array (149) "

[ Legend ]
Errors Internal MAC
received/sent Duplex address
-/ - 00:12:7f:
-/ - Full 00:23:5d:4f
- - Full 00:23:5d:4.

VLAN

default
Reseau

management

prod
bureaux1 [211]

san-replication
san-clients [207]

backbone

VLANO10Z B

[410] U

kelio-puk

san-clients .

san-clients

Connected to

Connection



Inventario de impresoras (1/2)

Printer Root entity > Teclib’ Child entities No v @
Name hp-cn1515n Status 00| ry @
Locaton e vy @ Type vy | @+
Technician in charge of the hardware r @ Manufacturer HE » D+
Group in charge of the hardware v @ Model HP Color LaserJet CP15156n + @ +
Alternate usemame number Serial number | CNVIT932AER |
Alternate usemame Inventory number
User v @ Management type Unit management
Gowp r @ Metwork | r @+
Doman + @
Memory 64
Initial page counter 0
Current counter of pages 0
Comments
Serial No v Parallel No v
Ports USB No v Ethernet Yes w
Wifi No v
Fusioninventory
Last inventory 2014-11-26 06:27

A th’ Type SNMP
N teclib

open IT solutions
Created on Last updated on 2016-01-22 12:06




Inventario de impresoras (2/2)

&
' SNMP information
HP ETHERNET MULTI-
ENVIRONMENT,SN:CNCT932GQL,FN:MA11DFD,SVCID:1921
Systescr  4PID:hp-cpl515n-luisant Last inventory : 2014-11-26 06:27
SNMP authentication : Public community v1
Update
Cartridge(s)
68%
o R _
88%
Cyan toner : —— v | Update _
83%
Magentatoner: | —— + Update

89%

s teCI i b’ Yellowtoner: | —— + Update

open IT solutions




Inventario para ogistica

Dispositivos moviles y ordenadores de bolsillo Datalogic (Windows CE & Android)

é‘g teclib’
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05 Serial Number

UuID

3b64278050af33031c6cc83

Last updated on 2016-11-07 12:28

Last inventory

Public contact address
Agent

Useragent
FusionInventory tag
Last contact

BIOS version

[ J - .
Impresoras de codigos de barras Zebra Motorola
Computer - ID 1048 Entité racine
Name SkorpioX3 Status Enprod v |@
Location —- v @ Type Embedded Terminal + @+
Technician in charge of the hardware S - @ Manufacturer Datalogic v @+
Group in charge of the hardware e aLO] Model SkorpioX3 « @+
Alternate username number Serial number G14170443
Alternate username Inventory number
User Guillaume Bougard - | @ Network | - r @D+
Group — v @
Domain — v |®
Operating system Microsoft Windows Embedded Compact + @ +
Comments
Service pack — v D+
OS version 6.00 v @+
0S Product ID
FusionInventory

2016-05-24 14:12

172.28.220.62

SkorpioX3-2016-05-23-10-27-54

GLPI-Agent vi.1 (wince)
dev
2016-05-24 14:12

Firmware 1.90




Inventario de objetos no relacionados con Tl

PLUGIN GENERIC OBJECT

*  Administrar ob_jetos no relacionados con Tl o no conectados tal como el
resto de sus activos de TI: ejemplo con el objeto “mesa”

* Crear un nuevo tipo de objeto para el inventario, llamado “mesa”

* Anadir campos y filtros en el inventario, relacionado con “mesa”: nombre,
numero de serie, nimero de inventario, tipo, modelo, color, estado, etc.

* Describir el comportamiento del objeto “mesa”: visible como sub-entidad
elcomp ) ]
guardar historial, etc.

* Ajustar los derechos relacionados con el objeto “mesa”
* Activar el objeto “mesa”

* Gestionar su coleccion de “mesas” en GLPI

* Enlace:

http://glpi-plugins.readthedocs.io/en/latest/genericobject/index.html

§ teclib’
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http://glpi-plugins.readthedocs.io/en/latest/genericobject/index.html
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Inventario de dispositivos moviles

PLUGIN FLYVE MDM

* Controlar, gestionar e inventoriar todos los dispositivos y las aplicaciones de
su flota movil directamente desde la infraestructura GLPI, en una Unica

plataforma de administracion Web

* Funciones de gestion de datos: nimero de dispositivos
* Acceso a conectividad movil: Wifi, Bluetooth, camara
* Politica de seguridad: longitud de contrasenas, teléfono cifrado

* Gestion de aplicaciones: instalar, eliminar, modificar aplicaciones

* Enlace: https://flyve-mdm.com/es/

y PARA

FLYVEMDM

General v ~Board

Invitations

[ oone [ Pending

Devices per operating system version

W @45 S0

(c;

Glpi Q * ¥ # ¢

Fleet - logistic n >

eeeee

apply apolicy

........

........

evelopment Team
i Team



https://flyve-mdm.com/es/

Inventario de centros de datos (datacenter)

FUNCIONALIDADES EN DESARROLLO

* Soporte para chasis, rack y PDUs

* Representacion grafica de la sala de datacenter

* Representacion grafica del interior del rack (frente y atras)
* Colocacion de chasis u otros activos en un rack

* Exportar PDF de un rack o una sala

FUNCIONALIDADES PENDIENTES DE FINANCIACION

* Inventario automatico del chasis usando el protocolo SNMP

. Soporte para el cableado y para paneles de conexion

§ teclib’
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Federacion Nacional de
Empresas de Software Libre
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Teclib’ es miembro de:

ril)

promouvonr et défendre
le logiciel libre

Cﬁl_



Gracias.
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